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Defense Logistics Agency (DLA) Transaction Services Automated 

Message Exchange System (DAMES) Instructions.  

DAMES Dial up using the ASYNC to PPP connection                                  

available from Microsoft Windows Software. 

 
Microsoft Windows 2000 Instructions 

 
Step 1:  Setting up your ASYNC to PPP Connection     (Note:  Step 1 will only have to be done once.) 

 

At your PC, Click Start, Select Programs, Select Accessories, Select Communications 

Select Network and Dial Up Connections, Select Make New Connection, Select Next 

Select Dial Up to the Internet, Select Next, Select I want to set up my Internet connection manually, or I want to 

connect through a local area network (LAN), Click Next, Select I connect through a phone line and a modem, 

Click Next.  If you have more than one modem select your modem, Click Next, If you only have one modem just type 

phone number on next step.  Type in Phone Number 937-656-1345, Country/region name and code:  should be 

United States of America, Click on Use area code and dialing rules, Click Next, Type in your User name and 

Password 

 

 User Name and Password will be provided separately 

 

Connection Name:  Type ASYNC to PPP, Click Next, Do you want to set up an Internet mail account now?  No    

Click Next, Click Finish 

 

Step 2:  Setting up your Communications    (Note:  Step 2 will only have to be done once.) 

    
Select Start, Select Programs, Select Accessories, Select Communications, Select Network and Dial up 

Connections, Right Click on ASYNC to PPP, Select Properties, Select Options Tab, Make sure there is no check 

mark in the box for “Include Windows logon domain” 

 

Step 3:  Making your ASYNC to PPP Connection    (Note:  Step 3 will be done every time you make a DAMES 

Connection) 

 

Select Start, Select Programs, Select Accessories, Select Communications, Select Network and Dial up 

Connections, Select ASYNC to PPP 

 

Type in User Name and Password for connection given to you in Step 1. 

Click Dial, You should be connected to DLA Transaction Services now.  After you know you have a good connection, 

run DAMES as normally. 

NOTE:  If you have a good connection you will see two computers on the bottom right hand side of your desktop.  If 

you put your cursor over the two computers it will tell you this is the ASYNC To PPP Connection.  If you right click on 



  

2 

the two computers it will give you more information about the connection and an option to disconnect.  

         
 
After running your DAMES communications, please disconnect the ASYNC To PPP Connection.   It is very 

important to disconnect your connection after running DAMES. 

 

Microsoft Windows 98 Instructions 

 
Step 1:  Setting up your ASYNC to PPP Connection   (Note:  Step 1 will only have to be done once.) 

 

At your PC, Click Start, Select Programs, Select Accessories, Select Communications 

Select Dial Up Networking, Select Make New Connection, Under “Type a name for the computer you are dialing” 

Type ASYNC to PPP, Make sure your modem is selected, Select Next, Type in Phone Number 937-656-1345, 

Country/region name and code:  should be United States of America, Click Next, Click Finish 

 

Step 2:  Setting up your Communications    (Note:  Step 2 will only have to be done once.) 

 

Select Start, Select Programs, Select Accessories, Select Communications, Select Dial up Networking 

You will see your ASYNC to PPP Icon, Right Click on ASYNC to PPP, Select Properties, Select Server Types Tab, 

Make sure there is no check mark in the box for “Log on to Network”, Click OK 

 

Step 3:  Making your ASYNC to PPP Connection   (Note:  Step 3 will be done every time you make a DAMES 

Connection ) 

 

Select Start, Select Programs, Select Accessories, Select Communications, Select Dial up Networking 

Select ASYNC to PPP, Type in User Name and Password  

 

User Name and Password will be provided separately 

 

If you have dial properties, click dial properties.  Under “When dialing from here” type your telephone access codes 

you use to dial out of your office, Click OK, Click Connect, You should be connected to DLA Transaction Services 

now.  After you know you have a good connection, run DAMES as normal.   

NOTE:  If you have a good connection you will see two computers on the bottom right hand side of your desktop.  If 

you put your cursor over the two computers it will tell you this is the ASYNC to PPP Connection.  If you right click on 
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the two computers it will give you more information about the connection and an option to disconnect.  

        
 
After running your DAMES communications, please disconnect the ASYNC To PPP Connection.   It is very 

important to disconnect your connection after running DAMES. 

 

Microsoft Windows XP Instructions 
 

Step 1:  Setting up your ASYNC to PPP Connection   (Note:  Step 1 will only have to be done once.) 

 

Click All Programs, Click Accessories, Click Communications, Click Network Connections, 

On left side of screen under Network Tasks Click Create a New Connection 

You will see the Pop UP Box that says Welcome to the New Connection Wizard, Click Next 

Click Connect to the Internet, Click Next, Click Setup My Connection Manually, Click Next 

Click Connect using a dial-up modem, Click Next, Under ISP Name, Type ASYNC to PPP 

Type in Phone Number 937-656-1345, Click Next, Type in User Name and Password (Provided under separate 

cover), Confirm Password by typing it again.  Unclick the following: 

 

1. Unclick - Use this account name and password when anyone connects to Internet from this computer. 

2. Unclick - Make this the default Internet Connection 

3. Unclick – Turn on Internet Connection Firewall for this Connection 

 

Click Next.  You will see the Completing the new Connection Wizard.  If you want the connection on your Desktop, 

Click Add a Shortcut to this Connection to My Desktop, Click Finish 

 

Step 2:  Making your ASYNC to PPP Connection    (Note:  Step 2 will be done every time you make a DAMES 

Connection ) 
 

Click Start, Click Connect to, Click ASYNC To PPP, when the Connect ASYNC To PPP box is up, type in User 

Name and Password, Click Dial, You should be connected to DLA Transaction Services now.  After you know you 

have a good connection, run DAMES as normal. 

NOTE:  If you have a good connection you will see two computers on the bottom right hand side of your desktop.  If 

you put your cursor over the two computers it will tell you this is the ASYNC To PPP Connection.  If you right click on 

the two computers it will give you more information about the connection and an option to disconnect.   

 



  

4 

       
 
After running your DAMES communications, please disconnect the ASYNC To PPP Connection.   It is very 

important to disconnect your connection after running DAMES. 

 

Microsoft Windows Vista Instructions 

 
Step 1:  Setting up your ASYNC to PPP Connection   (Note:  Step 1 will only have to be done once.) 

 

Click the Windows icon at the bottom left of the desktop.  Click Programs, Click Accessories, Click Welcome Center.  

Double-click the icon to Connect to the Internet.  Check the box to Create a New Connection and click Next.  Select 

Dial-Up.  Fill in the Dial-Up Phone Number entry with any number(s) you need to access the international telephone 

system, the United States country code and the Phone Number 937-656-1345.  Enter the User Name and Password 

(provided under separate cover).  Enter the Connection Name, ASYNC To PPP. 

 

Step 2  Making your ASYNC to PPP Connection   (Note: Step 2 will be done every time you make a DAMES 

Connection) 

 

Click the Windows icon at the bottom left of the desktop.  Click Programs, Click Accessories, Click Welcome Center.   

Double-Click Connect to the Internet.  Select your ASYNC To PPP connection. 

 

 
Type in your User Name and Password and select Dial.  You should be connected to DLA Transaction Services now.  

After you know you have a good connection, run DAMES as normal. 
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NOTE:  If you have a good connection, you will see two computers on the bottom right hand side of your desktop.  If 

you put your cursor over the two computers, it will tell you this is the ASYNC to PPP Connection.  If you right click on 

the two computers, it will give you more information about the connection and an option to disconnect. 

 

      
 
After running your DAMES communications, please disconnect the ASYNC to PPP Connection.  It is very important 

to disconnect your connection after running DAMES. 

 

Where to Get More Information 

                                                                                                            

a) For software or technical support please contact Customer Support at (937) 656-3247, FAX (937) 656-

3800, E-Mail dameshelp@dla.mil. 

 

b) For General Information about DAMES or DLA Transaction Services other systems, log into DLA 

Transaction Services Web Site at https://www.daas.dla.mil 

 

 

mailto:dameshelp@dla.mil
https://www.daas.dla.mil/

